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Workday drop-in session – NEW LINK!

We’re running a drop-in session for Ops Managers to “drop in” any 
time to ask us anything you might be stuck on, or if you need extra 
support actioning tasks in Workday. Click here to drop in:

✓ Tuesday 30th June 10am – 12pm

PST & Payroll support 

PST and Payroll support is available 9am – 5pm Mon – Fri.
You can visit Nandoca Zendesk 24/7 for “How to” guides and FAQs. If 
you need guiding through a process, they can also screenshare with 
you.
To find out where to go for help on some of the most common 
questions, click here

Reminders! 

We would love to hear your feedback – as we’re working on ensuring 
you get the right messages at the right time, in the right way! 

Feedback 

Click here to visit Zendesk for all Workday guides and FAQs!

New FAQs and Guides!

❑ We have a new solution for paying Nandoca's a travel allowance, 
click HERE for a reminder of the comms

❑ We have a new solution for recording dropped shifts, click HERE
for a reminder of the comms

❑ Please remember to fill in the Missing NI spreadsheet before 
30th June

❑ When transferring Nandocas, remember to select the Nandoca 
organisation. The transfer will not take effect until the Nandoca 
has accepted their new T&Cs in Workday. Guide here

❑ Don’t forget the Workday maintenance window is every 
Saturday 7am – 11am

How to find out if a process has successfully completed

How to delete a task that I initiated that is stuck in my inbox

https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZTY5MDVmZTctMjg4YS00NmVhLTg5ZjQtMDMwZWYyMDhhZGEz%40thread.v2/0?context=%7b%22Tid%22%3a%2211bdded5-f39f-4b56-a7ab-f15f65dfecf6%22%2c%22Oid%22%3a%22e4c95318-cf6b-4641-a863-6c0a2adac393%22%7d
https://nandoca.zendesk.com/hc/en-gb/articles/360009893697-Where-do-I-go-for-help-
https://nandoca.zendesk.com/
https://nandoca.zendesk.com/hc/en-gb/articles/360010497678-Nandoca-Travel-Allowance
https://nandoca.zendesk.com/hc/en-gb/articles/360010497758-Unpaid-Hours
https://nandoca.zendesk.com/hc/en-gb/articles/360007981537-How-to-request-the-transfer-of-a-Nandoca-returning-to-work-in-a-different-restaurant-from-furlough-leave-
https://nandoca.zendesk.com/hc/en-gb/articles/360007117438-Workday-Maintenance
https://nandoca.zendesk.com/hc/en-gb/articles/360010368737-How-to-find-out-if-a-process-has-completed-successfully
https://nandoca.zendesk.com/hc/en-gb/articles/360010465318-How-do-I-delete-a-task-I-initiated-that-is-stuck-in-my-inbox-

