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Key Changes this week

❑ We have made some changes to the 
Wages system to stop restaurant 
managers posting manual 
adjustments / training hours for 
Nandocas who are on furlough or 
temporary lay off more detail here.

❑ Working Nandocas requesting holiday 
though Workday will now go to their 
MD, Patrao and Assistants. When 
someone approves the request will 
disappear from everyone else’s inbox. 

Things to remember

When you’re actioning things in 
Workday:

❑ Position Management vs Job 
Management, what’s the difference? 
Guide here.

❑ When transferring Nandocas, 
remember to select the Nandoca 
organisation, guide here. 

❑ Nandocas on furlough are currently 
unable to requests holidays in 
Workday.

❑ When returning a Nandoca from 
leave, make sure they’re last day of 
absence is the last day they’re 
receiving furlough pay. The first day at 
work is the date they’re back working, 
click here for more info.

❑ Visits Zendesk for all Workday guides 
and FAQs! Don’t forget Zendesk help 
is 24/7!

Dates for your diary

✓ Drop-in sessions, ask us anything 
about Workday Tuesday 26th May 
3pm and Thursday 28th May 11am, 
click here to drop in.

✓ Workday Reporting Training 
sessions Tuesday 26th May 2pm and 
Thursday 28th May 10am, click here
to attend.

✓ Workday maintenance window 
every Saturday 7am – 11am.

Click here to find out exactly what you can 
action in Workday and what notifications 
you get for your role based on the changes 
we’ve recently made.

Payroll & PST will not available on 
bank holiday Monday, or over the 
weekend. 

However, Payroll may be in touch (via 
email or phone) on Monday if we’ve 
discovered a pay issue, or if you’ve 
already raised a query regarding 
incorrect pay for a Nandoca. Make sure 
you check your emails and respond 
timely so we can make any necessary 
corrections in time for payroll cut off.

New FAQs:

1. What do I do if I have 2 Patrao’s 
running the same restaurant?

2. What do I do when a Patrao or Patrao 
In Waiting is covering another Patrao 
due to long term leave e.g. Maternity, 
Furlough or Long Term Sickness?

3. What do I do if a 1st AM is doing a 
long term hold or Flying Higher hold 
in the place of a Patrao?

https://nandoca.zendesk.com/hc/en-gb/articles/360009036798-Wages-Update
https://nandoca.zendesk.com/hc/en-gb/articles/360008950797-Position-and-Job-Management-explained
https://nandoca.zendesk.com/hc/en-gb/articles/360007981537-How-to-request-the-transfer-of-a-Nandoca-returning-to-work-in-a-different-restaurant-from-furlough-leave-
https://nandoca.zendesk.com/hc/en-gb/articles/360007979838-How-to-return-a-Nandoca-from-furlough-leave-in-Workday
https://nandoca.zendesk.com/hc/en-gb
https://eur02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_ZDAwN2RmZjktODVkZi00NDg4LTg0YTItNmY5YmE5OTNhNjVk%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252211bdded5-f39f-4b56-a7ab-f15f65dfecf6%2522%252c%2522Oid%2522%253a%252222602451-c191-4f27-b6bd-bef745f821d5%2522%257d&data=02%7C01%7Cjessicadr%40nandos.co.uk%7Cc6dd847976314dc5b0a608d7f5ab86d0%7C11bdded5f39f4b56a7abf15f65dfecf6%7C1%7C0%7C637247989355124978&sdata=C78JNKSStEUmj0gznzpLvrITheyM%2F1n4b4Ku1JXyG2Q%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_ZDAwN2RmZjktODVkZi00NDg4LTg0YTItNmY5YmE5OTNhNjVk%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252211bdded5-f39f-4b56-a7ab-f15f65dfecf6%2522%252c%2522Oid%2522%253a%252222602451-c191-4f27-b6bd-bef745f821d5%2522%257d&data=02%7C01%7Cjessicadr%40nandos.co.uk%7Cc6dd847976314dc5b0a608d7f5ab86d0%7C11bdded5f39f4b56a7abf15f65dfecf6%7C1%7C0%7C637247989355124978&sdata=C78JNKSStEUmj0gznzpLvrITheyM%2F1n4b4Ku1JXyG2Q%3D&reserved=0
https://nandoca.zendesk.com/hc/en-gb/articles/360007117438-Workday-Maintenance
https://nandoca.zendesk.com/hc/en-gb/articles/360008950737-What-can-I-do-in-Workday-as-an-MD-Patrao-AM
https://nandoca.zendesk.com/hc/en-gb/articles/360008979998-What-do-I-do-if-I-have-2-Patrao-s-running-the-same-restaurant-
https://nandoca.zendesk.com/hc/en-gb/articles/360008979798-What-do-I-do-when-a-Patrao-or-Patrao-In-Waiting-is-covering-another-Patrao-due-to-long-term-leave-e-g-Maternity-Furlough-or-Long-Term-Sickness-You-ll-know-their-on-long-term-leave-because-in-Workday-on-leave-will-appear-next-to-their-name-
https://nandoca.zendesk.com/hc/en-gb/articles/360009232938-What-do-I-do-if-a-1st-AM-is-doing-a-long-term-hold-or-Flying-Higher-hold-in-the-place-of-a-Patrao-

